
CERTIFIED SERVICE CENTER  
PARTNERSHIP PROGRAM

Delivering VALUE  
to your business!

PROGRAMS
24 Month/24,000 Mile Travel 
Assurance Warranty & Local Labor 
Reimbursement

12 Month/12,000 Mile Roadside 
Assistance Reimbursement 
Coverage with ANY Repair

6 Months Interest-Deferred 
Financing To Help You Hear “Yes” To 
More Often To Needed Repairs

Customized, Mobile- Optimized 
Websites That Give The Proper First 
Impression Of Your Business

Your Online Portal To Professional, 
Technical, Business & Sales Training

Provide an Enhanced Customer 
Experience Inside Your Business

Financial Support to Help Cover ASE 
Certification Fees

Professional Consultation & Savings 
To Ensure Your Business is Covered

Ensuring Your Business Will Be 
Found In This DIGITAL WORLD & 
Your Reputation Is Managed

We Help You Recognize & Honor Your 
Top Technicians

Save Money With Our National Rates 
On This Professional Shop Service

Offer your customers a tire warranty 
program and roadside assistance 
package

Visit pro.autovaluestores.com for more details or contact  
your local Auto Value parts store.

Exclusive access to unforgettable 
trips like our Tropical Tune-Up



CONFIDENCE PLUS 
PLATINUM PROGRAM

Feel the POWER  
of partnership!

INCLUDES ALL THE MANY GREAT BENEFITS 
AS OUR TRADITIONAL CSC PROGRAM… PLUS 
THESE PLATINUM PROGRAM ENHANCEMENTS:
+ Confidence Plus North American Warranty extends to 

36 months/36,000 miles (up from 24/24k)
+ Local Labor Claim Reimbursements move to 9 per year 

(up from 6) while retaining all other parameters
+ Includes the Group Training Academy “All Access Pass”   

(up from 17 pre-selected + 1 ASE prep test)
+ Upgraded “Welcome Kit” including a stool, clock and more
+ Exclusive PTS Class “One Price” @ $89/shop/class 

(vs. $69/tech/class)
+ Purchase Loyalty Incentive of 5% @ $5k (up from 4% @ $3k)
+ Propriety access and exclusive promotions — including our  

Tropical Tune-Up Trip

PRICE & DETAILS
+ Platinum CSC Program is only $99 per month
+ All customers who join as Platinum CSC Program members will be 

identified as a Confidence Plus Platinum Certified Service Center

Visit pro.autovaluestores.com for more details or contact  
your local Auto Value parts store.


